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The Department of Public Works will typically start to plow the streets when there is between
4 and 6 inches of snow at the Police Station on Miner Street. Main travel routes and intersec-
tions will be plowed first and not all streets will be plowed.

Snow Plowing of City Streets

In the event of snow removal, Public Works will deploy its snow plowing equipment including
two trucks, one loader, and one grader to clear the streets. The City only clears streets within
the City limits. The snow plows will do one sweep of the street until a second pass is deemed
necessary by the City. Snow is removed from the center of the street. This means that snow
will pile up on both sides of the street. Residents should expect plowed snow in their drive-
ways and are responsible for its removal. Public Works also encourages residents not to park
their cars on the street during snow storms as they may have to shovel snow to get their cars
out.

Also, according to City code, no snow may be removed from private property and placed into
public property, such as removing snow from a driveway and placing it in the street. The rea-
son for this ordinance is excess snow on the curb line can block the flow of water and create
flooding problems.

Important Note: The City does not remove snow on business and residential sidewalks.

The City may place cinders on streets within City limits. Using the City’s two cinder spread-
ers, this precautionary measure helps to prevent sliding and accidents on particularly danger-
ous turns and sections of the streets.
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Winter Weather & Frozen Pipes

Each winter City Hall receives numerous calls from residents asking what they should do
about frozen pipes. Below are some useful tips for preventing frozen pipes, what to do if your
pipes freeze, and services provided by the City.

PREVENTION MEASURES: %

e Disconnect all outdoor hoses, if possible.

e Shut off the valve to the outside tap then run the faucet so the water in the line drains out.
It is important to know that pipes usually freeze when they are closest to outside walls and
the most vulnerable pipes are those running through unheated areas like crawlspaces.

e Try to keep the pipes warm by opening vanities under sinks and raising the temperature in
areas with exposed pipes by turning up your thermostat or using a space heater. Addition-
ally, if specific pipes freeze regularly, turn on the cold tap so water continuously trickles during cold weather.

e Insulating wraps for pipes near outside walls may be beneficial, but it may be necessary for a plumber to move
pipes installed in areas that are too vulnerable to the cold.

e If you leave your house for an extended time during winter, do not turn your thermostat completely off. Set the
thermostat for 60 degrees and make sure all windows are completely sealed to ensure that no heat will escape.
Then open the doors to vanities so warm air can circulate around the pipes under your sinks.

WHAT DO I DO IF MY WATER PIPES ARE FROZEN?

After water freezes in your pipe, the water flow will be cut off. The ice will expand and your pipes will be at risk of
splitting if the clogs are not thawed promptly. When dealing with frozen pipes, it is important to act fast. A frozen
pipe can turn into a broken pipe, transforming a small inconvenience into a big problem. To thaw frozen pipes, follow
these steps:

e Find and turn off the main valve that brings water into the house.

e After turning off the main valve, trace the pipes around your house to locate the other shut off valves.

e To thaw the pipes, you can use (a) a blow dryer, (b) a space heater for pipes under a sink or (c) electric pipe wraps.

e When thawing your pipes, keep in mind, you should NEVER use a torch or open flame to melt an ice clog.

e Monitor the pipes as they thaw because they may have cracked when they froze and may start to leak as they
thaw.

THE CITY CAN HELP WITH TURNING OFF YOUR WATER SERVICE, BUT FEES MAY APPLY *

The City would like to remind you that any water valve on your property is your responsibility. The City of Yreka en-
courages all property owners to install a “Customer Shut-Off Valve” on the customer side of the water meter. If you
need to call the City of Yreka to request water turn-off, water turn-on or meter reading assistance, fees may apply.

If you have an after-hours water emergency and would like the Public Works Department to respond and turn off
your water, call the Yreka Police Department at (530) 841-2300 (press 9 for dispatch) to request assistance. Alterna-
tively, you may call a plumber.

FALL LEAVES

y The City would like to remind you not
=~ know of a streetlight that is out, please call (530) to dump or blow leaves from your
841-2370. Streetlights are scheduled for repair Ll property into the streets and drains.
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per streetlight repair cost. Unfortunately, this

the drains are clogged in the event of

- ’ : a storm, despite the City’s best effort
means that it may take some time before a to keep them clean, the possibility of

g streetlight is repaired. M flooding is much higher.
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