
View Your Utility Bill Online 

Step 1) Go to ci.yreka.ca.us and 

click on “Pay Your Utility Bill” 

Step 2) Select “click here” in the 

box labeled “Register using your 

utility bill” (see arrow to left) 

** Have your utility bill in front of you to get the account number 

Step 3) Enter your information in-

to the boxes on the left hand side 

of  the page, using your bill, follow-

ing the example on the right. 

 

Step 4) Click “Register” at the bot-

tom of  the page 

* Once you click “Register”, you 

must verify your account. Check 

your e-mail for a link. 



 

 

 

Step 5)Click “Go” under “View 

Your Bill” 

Step 6) You are now able to 

view your utility bill. 

 

 

Consumption 

Amount Due 



Step 1) Once you have 

created an account pro-

file, log in. 

Step 2) After logging in, 

click “Go” under 

“Account Profile. 

 

 

 

 

 

 

Step 3) Under “Verify E-Mail Address” click “Click Here”. If  you've already verified, skip to step 

5. 

 

 

 

 

 

How to Sign Up for E-Statements 

 Step 4) You will receive an E-Mail asking you to verify your E-Mail address. 

 *Be sure to check your spam or junk folder for this E-Mail, also add  

noreply@merchanttransact.com to your address book to avoid having your bills go to your 

junk folder 



Step 5) Be sure to click the link included in the E-Mail. Your E-Mail address is now verified. You 

will be forwarded to the website and see the screen below. 

 

 

 

 

 

 

 

Step 7) Click the bubble next 

to “Yes, send an electronic 

copy of  my billing statement 

via e-mail when the bill is 

ready” and  then click the 

“Submit” button at the bot-

tom. You will now receive 

your billing statements 

through e-mail. 

 

** On this page, you also have 

the option to activate auto 

payments for your utility bills. 

 

Step 6) Log back in, go back 

to your account profile and 

click your account number 

(near the bottom of  the 

screen). If  you’ve previously 

verified, you will not need to 

log back in. 

** You are unable to opt out 

of  electronic statements at 

this time. 


